
 
 

 

Tri-County Auto Supply Company, Inc. – 311 West Main Street, Rockaway, NJ 07866 – PH: 973-625-7708 FX: 973-625-1784 – 

http://www.shoptca.com 

TCA MONTHLY 

 

 
 

 

TRI-COUNTY AUTO SUPPLY COMPANY- January 2020 

 

From the President’s Desk- A Year in Review: Every December, we take the opportunity to pause and reflect on the last twelve 
months. As another highly productive year comes to a close, I’m proud to highlight the significant accomplishments TCA achieved 
in 2019. We appreciate the hard work of our members who have helped the organization reach the following milestones and we 
appreciate our clients for their continued support and patronage.   
 

Professional Milestones 

 It is great to have our Vice President of Operations, Rodney Houle, return full time this year after his long health battle in 
2018. 

 The company formerly known as Global Equipment Services (GES) was consolidated under the TCA umbrella for increased 
efficiency and customer service. 

 We introduced Katie Chadwick and Lisa Qarmout to our sales team and Margaret Kamecki as Receptionist.  We look 
forward to sharing in their anticipated success in 2020. 

 Tatiana Santiago has been promoted to Sales Manager and we are extremely enthusiastic about her ability to lead our 
sales team to success.  She will be heading into 2020 with a strong goal oriented vision that will bring an improved 
experience to our clientele.   

 TCA replaced our delivery service, adding additional drivers and improved trucks to meet increasing demand and 
maintain the quality service that is always a top priority. 

 Our purchasing team initiated an aggressive negotiation platform to allow us to limit price increases over 2019 and 
introduce brand named opportunities to our client base. 

 We added upwards of 60 new clients to our system, expanded our territory to include sections of Upstate New York, 
Connecticut and Pennsylvania. 

 Our sister company, Access Automotive Supply (AAS), launched embroidery and screen printing product lines helping 
outfit your teams and customers. 

 

Personal Milestones 

 Lauren Finkelstein, Sales Representative and my daughter-in-law, gave birth to a beautiful daughter, Finley, last 
December and I became a grandfather. 

 Amanda Harrington, Sales Representative and my daughter, is due to give birth to twin boys in January of 2020. 

 I continue to witness the college journey of my son, Zachary, as he excels in his Business Administration studies at Coastal 
Carolina University.   

 I also embrace the milestones of my team as TCA families have new engagements, cars, homes and adventures.  It is very 
rewarding to celebrate all of these special achievements. 

 

It has clearly been another banner year at Tri-County Auto Supply (TCA).  As we progress into 2020, we thank you for your ongoing 
commitment to our system and for imparting your trust in us.  I hope all of our valued team members take a moment to feel pride 
for these accomplishments because, without you, none of it would be possible.  Our primary focus in 2020 will be to continue to 
create meaningful standards for addressing our industry’s needs and solving to challenges for our clients.  We will do this by 
focusing on streamlining our web services, helping our clients embrace our web interface; improving our team apparel offering; 
and putting a strong emphasis on service department training to promote growth in the Valvoline Professional Series program, 
increasing profitability for our clients. 
  
To all of my family, friends, team members and client; may you and your loved ones have a safe, healthy and Happy New Year! 
  
Sincerely; 
Gary Finkelstein 
President/Owner of Tri County Auto Supply Co. 
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Weather Changes Causing your Pesky Tire Light to Turn On? 

- Nitrogen is the Answer! 
 

TCA is prepared to customize a nitrogen cap program around the needs of your facility and customers. We carry green plastic 

caps and chrome N2 caps. We can build a cap program with or without roadside assistance and tire hazard coverage. We can 

add cap programs to any Valvoline Professional Series Program for a full service offering. 
 

What is nitrogen? Nitrogen (N2) makes up the majority of the air that we breathe and is in the protein of all life on earth. It is 

colorless, tasteless and non-toxic. The next most common component of air is oxygen (O2). Together N2 and O2 make up 

approximately 99% of the air we breathe and traditionally fill tires with.  
 

Why is nitrogen better than air? The smaller oxygen molecule escapes more easily through the porous rubber of the tire than 

nitrogen as seen in the picture to the right. Studies by the National Highway and Traffic Safety Administration (NHTSA) and 

other private companies have shown that nitrogen escapes at a slower rate than oxygen. A tire filled with 93-95% N2 

maintains its proper pressure roughly three to four times longer than air-filled tires. Proper inflation provides better fuel 

economy, extended tire life, superior handling and increased safety by reducing the likelihood of loss of control due to low 

tire inflation, blowouts and other tire failures.  
 

O2 in a tire provides unwanted oxidation. Over time, this reaction can damage the inside of the tire and corrode wheels. 

Aluminum wheels are especially vulnerable to corrosion particularly around the tire bead seating area, which ultimately can 

impair the tire's ability to retain constant pressure. N2 on the other hand, is a harmless, dry, inert gas that does not react 

negatively with tires and wheels. Because nitrogen is a clean, dry gas, N2-filled tires have virtually no water vapor in them, 

which reduces tire heat, decreases rolling resistance and improves fuel economy. 

 

TCA Holiday Party 

 

 

 Team TCA enjoyed their annual holiday party at Sogo Hibachi this 

year. Good food, good laughs, and great company! Missing was sales 

representative, Amanda Harrington, who has officially begun her 

maternity leave. From all of us at TCA we’re wishing everyone Happy 

Holidays. 

 
 

 

A Time for Giving: 
“Giving is not just about making a donation. It’s about making a difference.”- Kathy Calvin 

 

TCA is proud to work with groups like Open Road Auto, BRAM, and All American 

who not only strive for professionalism but kindness as well. These three groups 

collected for Toys for Tots which is a program that helps millions of less fortunate 

children share in the magic of the holidays. Here at TCA we are happy that we were 

able to donate and just be a small part of a much bigger cause. We feel very fortunate to be partners with companies like 

these.  

 

New Clients TCA/Valvoline! 

 Queensboro Volkswagen  

 

 

 

 

 

 

Give us a follow! 

LinkedIn : www.linkedin.com/company/5131623/ 

Facebook : www.facebook.com/tricountyautosupply
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